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Babymarkt.de boosts click
rate with personalized product
recommendations

Babymarkt.de is a digital company specializing in baby and childrens equipment
in Germany. With over 100,000 items offered at family-friendly prices, the
company is focused on tested brand quality and competent service.
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Babymarkt.de regularly sends out
category-based newsletters to customers 20 Themenwelten Neuheiten Beratung
days after they made a purchase in the online
shop. The corresponding products for the \Vielen Dank fiir dein

\Vertrauen!
product recommendations in each category ¥
were manually assigned to the customer \
segments which was well-received but

required a lot of effort.
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In a bid to personalize their newsletter to the
child’s age, the company turned to AB Tasty to
help them generate a knowledge base based
on artificial intelligence to make more relevant
recommmendations.

IMPLEMENTATION

In order to meet babymarkt.de's requirements
for the category-based newsletter,
babymarkt.de's existing rule concept was first
transferred to the AB Tasty knowledge base, - =

which provided the basis for calculating the Guischein einlosen e
product recommendations for the respective

categories in the newsletter. dein babymarkt de Team

S. Entdecke jetzt auch unsere Themenwelt Erstausstattung! Dort findest du alle Tipps und Produkte auf
1 Blick und mit unserer Checkliste bist du perfekt auf alles vorbereite!

Subsequently, a technical process was

developed for the parameter transfer with

regard to child age and categories, which 85% 95%
causes the automatic widget creation. This was Increase in the increase in sales
generated via the email delivery system and newsletter from category
sent to the AB Tasty knowledge base. click-rates newsletters
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”» Deine Wickelmoglichkeit sollte Platz far
Windeln, Puder und co bieten, damit
du deinen Schaiz nicht eine Sekunde
aus den Augen lassen musst. Wir raten
dir, das Kinderzimmer 10-12 Wochen

vor dem Geburtstermin zu bestellen,
damit es garantiert rechizeitig da
ist. Um deinen kieinen Liebling auch .
nachts ganz nah bei dir zu haben und » 4
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far kuschelige Nachte. b }) d ‘
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20,55 € 94,49 €

ZU ALLEN KINDERZIMMER-PRODUKTEN »
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RESULTS

The evaluation of the key figures over 3
months produced impressive results.

To start, there was an 85% increase in the click
rate of the newsletter with the switch to the
personalized recommmendation widgets.

Additionally, babymarket.de saw a whopping
95% increase in sales from the
category-specific newsletters.

TAKEAWAYS

Thanks to the personalized, category-related
product recommendations in the newsletter
and the inclusion of the child's age,
babymarkt.de can now make the most of the
strengths of its product range with regard to
the needs of the baby.

With the individual recommendations
from AB Tasty, we are able to offer a
personal shopping experience to a large
number of customers ... Like the product
recommendations for customers,

AB Tasty's products are not off-the-shelf."
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Nils Macher, Head of Dialog
Marketing at Babymarkt.de
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